HOUSE RULES – SUTTOGÓ GUESTHOUSE
Thank you for choosing Suttogó Guesthouse as the location of your stay.
We hope you will spend pleasant and relaxing days with us.
The purpose of our house rules is to ensure that all our guests can enjoy a peaceful and comfortable stay, therefore we kindly ask you to observe the following guidelines.

General Expectations
· Only registered guests with valid photo identification are allowed on the premises. At least one guest must be over 18 years of age.
· Guests who appear to be under the influence of drugs or heavily intoxicated with alcohol will not be accepted at the guesthouse upon arrival. In such cases, the proportional part of the booking fee will be refunded.
· We kindly ask all guests to behave respectfully and preserve the condition and values of the accommodation.
· When using the facilities, equipment, or wellness services of the guesthouse, please use them as intended. Operating instructions for the furnishings are available upon request. Please take all necessary precautions to avoid accidents.
· Any found items should be handed over to us.
· Guests are fully responsible for any damage caused to the building or its furnishings that cannot be covered by insurance. Compensation may be requested.
· Upon departure, guests must inform us of any damage, depreciation, unusual wear, contamination, or missing items that occurred during their stay.
· The building is continuously ventilated. A comfortable indoor temperature can be maintained by keeping doors and windows closed. After sunset, outdoor insects may enter the house if the terrace door is left open.
· Selective waste collection is practiced at Suttogó Guesthouse.

Smoking
· Suttogó Guesthouse is a non-smoking property. Smoking or the use of smoking-related devices is permitted only in the designated outdoor smoking area.
· As smoke odor quickly absorbs into furnishings and to maintain the high standard of the house, this rule is strictly enforced.
· Smoking inside the house will result in an additional cleaning fee of HUF 100,000 (250 euro) payable by the guest.


ATM
The nearest ATM:
Siófok, Vak Bottyán Street 27, 8600

Bed Linen
For longer stays, bed linen is changed weekly.

Baby-Friendly Equipment
For guests traveling with infants, the following items can be provided upon prior request:
· Baby cot
· High chair
· Microwave oven
· Microwave sterilizer
· Baby toys
· Nasal aspirator (vacuum type)
· Baby bathtub

Medical Services
In case of medical issues, assistance is available at the following locations:
· Doctor: Medical Office Ságvár, 8654 Ságvár, Petőfi u. 20
Tel: +36 84 380 021
Consultation hours: Mon, Wed, Thu, Fri: 8:00–12:00
· Pharmacy: Ságvár Pharmacy, 8654 Ságvár, Ady Endre u. 9
Tel: +36 84 696 979
Opening hours: Mon–Fri: 8:00–18:00, Sat: 8:00–12:00

Arrival / Departure
· Check-in: between 15:00 and 19:00 on the day of arrival.
· Check-out: by 10:00 on the day of departure.
Early check-in or late check-out is available for an additional fee. Please contact us in advance.
If you prefer personal assistance during arrival or departure, please inform us beforehand, as we do not live nearby.

Heating
The house is equipped with three heating panels. If you have any questions regarding their use, please contact us.

Barbecue Area
Our outdoor fire pit is available free of charge for Suttogó guests. Firewood and kindling are provided. Ingredients can be supplied for an additional fee.
For more information, please contact us.

Hair Dryer
A hair dryer is provided in the bathroom.

Noise Policy
Suttogó Guesthouse is a place of tranquility. Please respect the peaceful environment. Loud behavior, parties, and very loud music are not permitted.

Pets
Unfortunately, pets are not allowed at the guesthouse.

Maintenance
If you notice any damaged, malfunctioning, or improperly functioning equipment or furniture, please inform us immediately.

Available Upon Request
Please let us know if you would like us to provide any of the following:
· Extra blanket
· Iron with ironing board
· Baby equipment
· Umbrella
· Transfer or limousine service
· Daily cleaning
· Wake-up service

Air Conditioning
Suttogó Guesthouse is a unique rammed-earth house. Thanks to its 70 cm thick walls, the indoor microclimate is naturally pleasant, and air conditioning is rarely needed.
If required, it can be operated using the provided remote control.

Parking
Free parking is available for all guests in the private parking area in front of the house.

Transportation Information
www.menetrendek.hu

24-Hour Contact
Rehlingné Kolláth Emese
📞 +36 70 886 0099

Safe
A built-in safe is available in the house. Instructions for use can be found on the safe door. In case of any issues, please contact us.

Cleaning
For longer stays, bed linen and towels are changed once a week.

Television
Unlike many accommodations, we intentionally do not provide a TV. We believe in quality time and encourage you to focus on each other or choose from the books available on our bookshelf.
You may also request the Relationship Adventure Tour Package when booking, which provides a guided experience during your stay.

Sewing Kit
A sewing kit is available in the room.

Wi-Fi
Free wireless internet access is available throughout Suttogó Guesthouse.

IMPORTANT EMERGENCY NUMBERS
· EU emergency number: 112
· Police: 107
· Fire department: 105
· Ambulance: 104

FIRE SAFETY RULES
· Do not bring or use pyrotechnic materials, flammable liquids, or gas cylinders (or gas-powered devices) on the premises.
· After use, always turn off irons, cooktops, and any heat-producing devices (e.g. portable heaters, hair straighteners), and check them before leaving the house.
· If you notice any malfunctioning equipment, turn it off immediately and inform us.
· Do not place flammable decorations or covers on lamps, and do not use open-flame lighting devices.
· Smoking inside the house is strictly prohibited.

Thank you for taking the time to read our house rules.
We wish you a joyful and relaxing stay with us!
Please share your satisfaction on our online platforms.
By using the accommodation, you confirm that you accept and consider these house rules binding for yourself and your travel companions.
Thank you for your cooperation.
Enjoy your stay!
Suttogó Guesthouse

